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SUMMARY

SCOPE

This guideline describes ways in which public libraries, museums and
archives can act to address social exclusion problems affecting different
groups of users.

POLICY ISSUES

Severe risk factors that increase the danger of poverty and exclusion in
Europe include: long-term unemployment; living long-term on low-income;
lowr quality employment; poor qualifications and leaving school early; family
conflict or isolation; disability; poor health; drug abuse and alcoholism;
living in an area of multiple disadvantage; living in a rural area;
homelessne: and racial and sexual discriminaticn.

By taking the initiative to reach out to poorly connected and poorly informed
residents in their locality, public libraries, museums and archives can
strengthen the social cohesiveness of their area or region.

People need to feel part of their community. Archives and museums as well
as libraries can make a significant contribution to promoting social incl

in ways that prevent disadvantage through helping to develop personal and
community identity and empowerment.

It is important that people are not excluded from decisions which affect their
lives. Libraries can provide information, but Archives have a unique role to
play in providing people with access to decisions made on their behalf.
Archives can make a distinct contribution to people's engagement with
society. The archival profession needs to market this democratic value,
especially to non-users.

Many European countries do not yet have national strategi relating to
common European policy documents, which establish the role of public
libraries in premoting social inclusion.
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